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Introduction
This document details the steps to take to manage the website from your ePos/ERP.
STEPS TO TAKE TO COMPLETE THIS DOCUMENT:

· Fill in each section in this document with either (1) steps/screenshots from your ePos/ERP for steps that are completed within the ePos/ERP OR (2) links to the AB COMMERCE online help at https://support.abcommerce.com
· This because while ideally the website should be fully managed from the ePos/ERP, there may be extra steps that you need to take within AB Commerce
Fulfilling Web Orders
1.1 Steps to download all website orders
To download all website orders, take the following steps:
· Enter steps to take here
1.2 Steps to take once the order is ready to be dispatched

Once the website order is packed and ready for collection, take the following steps:

· Enter steps to take here
Adding a new Product to the Website

1.3 Steps to activate a product for the website
To a new product to the website, take the following steps:

· Enter steps to take here
1.4 Extra Steps for products with versions/variants

If the product has versions/variants (e.g. different sizes), take the following steps:

· Enter steps to take here
1.5 Steps to attach the product to it’s brand & website categories

Once the product is set up, take the following steps:

· Enter steps to take here
1.6 Steps to set up any related products

If this product has any related products, take the following steps:

· Enter steps to take here
1.7 Steps to upload product images

Wait until the product has been uploaded to the website and then upload product images.  To prepare the product images for upload, follow the steps in the following online article:
https://support.abcommerce.com/hc/en-us/articles/360004762372-Uploading-Product-Images
1.8 Steps to put this product live

Once all of the above are completed, log into the website and click the APPROVE PRODUCT button beside the product which will put this product live.

You may need to wait up to 30 minutes before the product appears on the website.
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