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Introduction
This document details the technical integration between the ePos/ERP and the website.
STEPS TO TAKE TO COMPLETE THIS DOCUMENT:

· Fill in the YES/NO and other questions in this document

· Add NOTES beside any question that you want to add any further details about the answer

Downloading Orders

1.1 Checklist for downloading orders & updating order status

	Activity
	Yes / No
	Notes

	Can you use the EXPORT ORDERS web service to download all the latest web orders every 15 minutes?


	
	

	Can you use the UPDATE ORDER STATUS for each order downloaded once it is uploaded to the ePos/ERP?


	
	

	Can you call the UPDATE ORDER STATUS when the order is dispatched or is ready for collection?


	
	

	Can you call the UPDATE ORDER STATUS when the order is delivered or has been collected?


	
	

	Can you call the UPDATE ORDER STATUS if the order is cancelled?


	
	


Uploading Products
1.2 Frequency of CSV Files

	
	Every 15 minutes
	Once every hour
	Once every night

	How often can you export the CSV files?


	
	
	


1.3 Checklist for uploading products csv file
	Activity
	Yes / No
	Notes

	Can you export using the following filename standard:

products_YYYYMMDDHHMMSS.csv

	
	

	Can you only include products that are “Activated for the web”?

	
	


1.4 Checklist for fields in product file

Which fields can be included in the products file:

	Activity
	Yes / No
	Notes

	ProductCode
	YES
	

	Title
	
	

	PriceEURO
	
	

	PromotionPriceEURO
	
	

	PriceSTG
	
	

	PromotionPriceSTG
	
	

	PriceUSD
	
	

	PromotionPriceUSD
	
	

	TaxCode
	
	

	ShortDescription
	
	

	ShortDescription2
	
	

	ShortDescription3
	
	

	ShortDescription4
	
	

	ShortDescription5
	
	

	LongDescription
	
	

	LongDescription2
	
	

	LongDescription3
	
	

	LongDescription4
	
	

	LongDescription5
	
	

	Rating
	
	

	IsNewUntilDate
	
	

	IsNewFromDate
	
	

	Clearance
	
	

	FurtherReduced
	
	

	OnlineExclusive
	
	

	BestSeller
	
	

	DisablePurchase
	
	

	IsDiscontinued
	
	

	ReplacementProductCode
	
	

	StockControlLowStockQuantity
	
	

	StockControlOutOfStockQuantity
	
	

	StockControlLeadTimeInStock
	
	

	StockControlLeadTimeOutOfStock
	
	

	StockControlNextAvailableDate
	
	

	DiscountsDisallowed
	
	

	Weight
	
	

	SupplierCode
	
	


Including Versions / Variants in Products File

1.5 Checklist for including versions / variants

	Activity
	Yes / No
	Notes

	Does the ePos/ERP allow for versions/variants?


	
	

	If so, can you create an extra row for the master product and then include the PARENT PRODUCT CODE field in the products file?


	
	

	Can you add a LOOKUP1 field to the products file with a code indicating the version lookup code?


	
	


Uploading Product Category Relationships

1.6 Checklist for uploading product category relationships csv file

	Activity
	Yes / No
	Notes

	Can you export using the following filename standard:

prodcats_YYYYMMDDHHMMSS.csv

	
	

	Can you only include products that are “Activated for the web”?


	
	

	Can the user select a primary website category for each product and you put a unique code for this category in the file?


	
	

	Can the user set their BRAND (Manufacturer) for each product and you pass in a unique code for that brand into this csv file?


	
	

	Can the user assign the product to other website categories?


	
	


1.7 Checklist for fields in file

Which fields can be included in the file:

	Activity
	Yes / No
	Notes

	ProductCode
	YES
	

	PrimCat_ExternalCode
	
	

	BrandCat_ExternalCode
	
	

	SecCat1_ExternalCode
	
	

	SecCat2_ExternalCode
	
	

	SecCat3_ExternalCode
	
	

	SecCat4_ExternalCode
	
	

	SecCat5_ExternalCode
	
	

	SecCat6_ExternalCode
	
	

	SecCat7_ExternalCode
	
	

	SecCat8_ExternalCode
	
	

	SecCat9_ExternalCode
	
	

	SecCat10_ExternalCode
	
	


Uploading Related Products

1.8 Checklist for uploading related products csv file

	Activity
	Yes / No
	Notes

	Do you have the ability to assign relationships between products in the ePos/ERP?

	
	

	Can you only include products that are “Activated for the web”?


	
	

	If you can, can you also export using the following filename standard:

relatedproducts_YYYYMMDDHHMMSS.csv

	
	


1.9 Checklist for fields in file

Which fields can be included in the file:

	Activity
	Yes / No
	Notes

	ProductCodeA
	
	

	ProductCodeB
	
	

	SortOrder
	
	


Uploading Stock Levels

1.10 Checklist for uploading related products csv file

	Activity
	Yes / No
	Notes

	Can you send a full stock file with all stock levels for all  products “Active for the web”?


	
	

	Can the stock levels you send exclude any reserved stock and stock required for web orders downloaded but not yet fulfilled?


	
	

	If you can, can you also export using the following filename standard:

stock_YYYYMMDDHHMMSS.csv

	
	

	Can you send stock updates during the day and if so, will you use the REAL TIME web service or send these through a CSV file?


	
	

	If you are sending changes using csv files, can you use the following filename standard:

stock_YYYYMMDDHHMMSS_DELTA.csv

	
	

	For the changes to stock levels during the day, are you sending ABSOLUTE stock figures or CHANGES TO STOCK LEVELS?


	
	


1.11 Checklist for fields in file

Which fields can be included in the file:

	Activity
	Yes / No
	Notes

	ProductCode
	
	

	StockControlEnabled
	
	

	StockControlQuantityAvailable
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